Welcome to the Pears Hub
Welcome to the Pears Hub! We are so pleased you
have chosen to make use of our new space.
We wish we were able to give each of you a personal
welcome but, sadly, as a small team we're unable to
do this. Instead, we hope this guide will tell you
everything you need to know to use the space easily
and independently.
If you need help whilst you're here you can visit the
Foundation team in our office on the left of Reception
and, as long as someone is there, we will try our best
to assist. If not, we hope another user of the Hub may
be able to guide you. Lastly, you can always email
Rachel if she is not on site and she will try to help.
Please give us your feedback and make use of the
suggestions box (we promise to read them!) and
please be patient with us if you experience any
teething troubles as we learn how to provide this kind
of shared workspace for our Pears partners.
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Where to find us
The Pears Hub is in West Hampstead, on the ground floor of Haskell House, 152 West End Lane,
London NW6 1SD.
The London Underground, London Overground and Thameslink stations are all a few minutes’
walk away.
Directions
Underground: West Hampstead station, Jubilee Line
Turn right out of the station onto West End Lane, Walk for approximately two minutes. At Rosa’s Thai Café, turn
right down the private road. The entrance is on your right.
Overground: West Hampstead Station, North London Line
Turn left out of the station and cross over West End Lane. At the lights, by Rosa’s Thai Café, turn right down the
private road. The entrance is on your right.
Thameslink: West Hampstead Thameslink Rail Station
Cross over West End Lane. At Rosa’s Thai Café, turn right down the private road. The entrance is on your right.
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Checking in


Our operating hours are 9am to 5pm although Reception is open from
08:30.



When you arrive, please sign in at Reception where you will be given a fob
to use for the day. This fob will give you access to the Hub door which
locks automatically behind you so please try not to forget it when you use
the toilets!
***Please remember to give your fob back to Reception when you
leave for the day.***



Now you can locate the desk/meeting room you have booked for the
day and settle in.



Finally, don’t forget to respond to your Skedda email and check in for your
booking online.
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Floorplan

Hot desks

Breakout/eating
area
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Connecting to the Wi-Fi

Pears Hub
has its own Wi-Fi
£8,648,238
network called… ‘Pears Hub’.

£12,751,338

The password is displayed
around the Hub

The password is changed every few months so if you have been to the Hub
before and can no longer connect, please check you are using the most recent
password.
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Using the space
Hot desks
Remember to check in via email or
Skedda when you arrive.
When you leave, please clear your
desk so that it is ready for the next
person and put any mugs or kitchen
equipment you have used in the
dishwasher in the kitchen.
We encourage collaboration between
our partners so please do make use of
the social spaces whilst being mindful
that others are working.
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Using the space

Meeting rooms and breakout
spaces
Remember to check in via email or Skedda for your booking.

You are welcome to move the furniture around but please
ensure the room is put back as you found it before you leave.
Please clear away any mugs, glasses, plates etc. and place
them in the dishwasher in the kitchen.
If you have ordered catering, please provide your own name
for the order and inform Reception to expect it. You are
responsible for collecting the delivery and ensuring payment.
We are unable to receive an order in advance of your
meeting or set up the food for you.
Please take any leftover food with you after the meeting or
dispose of it in the kitchen.
You must provide a list of all guests in advance of the
meeting, and you are responsible for collecting your guests
from Reception.
The meeting rooms are not soundproof so be mindful of this
during your meetings and please be considerate of the noise
level for others working outside.
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Facilities
 While working at the Hub you can use our meeting rooms by making
a booking at https://pearsfoundation.skedda.com/
 The kitchen is stocked with tea, coffee, filtered water, soft drinks and
snacks.
 The area next to the entrance contains the recycling bins, stationery
supplies and the printer/copier/scanner with instructions for how to
connect.
 The printing and copying facilities we provide are not intended for
large printing jobs, marketing materials etc.
 Meeting room 1 has video conferencing and presentation facilities
operating instructions can be found in the room.


These work by connecting to USB and HDMI ports, if your laptop needs an adaptor, please
bring it with you.

 The toilets can be found behind Reception on your right.
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Kitchen Area









To maintain social distancing, please ensure only one person is using
the kitchen at a time as the space is quite small.
Please help yourself to the refreshments provided.
Plates, mugs, glasses and cutlery can be found in the cupboards and
drawers.
We have hot drink urns to provide tea and coffee for large meetings.
These can be found in the tall kitchen cupboard along with a kettle to fill
them up.
Please follow the guide in the kitchen for help finding other bits you may
need for your meetings.
Please place dirty items in the dishwasher and turn on the dishwasher if
you have filled it up following a big meeting or you notice it is full.
You are welcome to use the breakout areas to eat your lunch, again
please just clear up after yourself.
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Meeting room capacity
Room 1 is a large, flexible space suitable for team meetings, board meetings, away days
and larger events. It also has video conferencing facilities. Capacity depends on the
layout required of the room.
The boardroom table sits 8 people comfortably, maximum 12.
Café-style has a maximum capacity of 24 people, 4 people to a table.
Rooms 2 and 3 are perfect for shorter meetings for up to 3 people or for a private
phone call or Zoom meeting. These two rooms are on the smaller side so we do not
advise spending an entire day in them.
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Meeting Room 1 – Multifunctional
space
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Meeting Room 2 and 3
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Emergency Evacuation
In the event of an emergency,
please exit via the front door as
quickly as possible and follow any
fire marshals in a high-viz vests to
the evacuation point shown on the
right.
This is along West End Lane to the
right, past the railway tracks and
wait by the boarding to the building
works by Travis Perkins.
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